
PRIMO CHEMICALS LIMITED

PRIMO VIGIL MECHANISM AND WHISTLEBLOWER POLICY

CHAPTER 1 - SHORT TITLE AND COMMENCEMENT

1.1 This Whistleblower Policy/ Vigil Mechanism shall be known as "Primo Vigil
Mechanism and Whistleblower Policy" (hereinafter referred to as the "Primo Vigil
Mechanism and Whistleblower Policy").

1.2 This "Primo Vigil Mechanism and Whistleblower Policy" has been made pursuant to
Section 177 of the Companies Act, 2013 and as per the relevant provisions of the
SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 ("SEBI
LODR") as amended from time to time and is effective from 1' March, 2015,
however, amended as per provisions of Regulation 22 of the SEBI (Listing
Obligations and Disclosure Requirements) Regulations, 2015, making it more
appropriate and effective in the Organisation.

CHAPTER2-PURPOSE

2.1 The purpose of this "Primo Vigil Mechanism and Whistleblower Policy" is to:

(a) The Company is committed to adhere to the highest standards of ethical, moral
and legal conduct of business operations.

(b) To maintain these standards, the Company encourages its Directors,
employees and stakeholders who have concerns about suspected misconduct
to come forward and express these concerns without fear of punishment or
unfair treatment.

(

(c) A Vigil (Whistle Blower) mechanism provides a channel to the Directors,
employees and stakeholders to report to the management concerns about
unethical behavior, actual or suspected fraud or violation of the Codes of
conduct or policy.

(d) The mechanism provides for adequate safeguards against victimisation of
Directors, employees and stakeholders to avail of the mechanism and also
provide for direct access to the Chairman of the Audit Committee in exceptional
cases.

SCOPE OF THE POLICY3.1

2.2. This neither releases employees from their duty of confidentiality inthe,course of
their work nor can it be used as a route for raising malicious or e a ens
aoainst people i authority and /or colleagues in general',

CHAPTER 3APPLICABILITY

This "Primo Vigil Mechanism and Whistleblower Policy" shall be applicable to the
malpractice and events which have taken place / suspected to have taken place,
misuse or abuse of authority, fraud or suspected fraud, violation of Company's
rules, manipulations, negligence causing danger to public health and safety,
misappropriation of monies, and other matters or activity, which have affected/likely
to affect the interest of the Company or those dealing with the Company and is
formally reported by whistle blowers.
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3.2 ELIGIBILITY

All Directors, Employees and stakeholders of the Company are eligible to make
Protected Disclosures under the Primo Vigil Mechanism and Whistleblower Policy in
relation to any matters concerning the Company.

3.3 DISQUALIFICATION

While it would be ensured that the identity of genuine Whistle Blowers are protected
and they are not subject to any kind of unfair treatment, any misuse of such
protection would warrant disciplinary action. Protection under this Policy would not
mean protection from disciplinary action against false or bogus allegations made by
a Whistle Blower, knowing it to be false or bogus, or any reported disclosures made
with a mala fide intention.

Whistle Blowers, who make Reported Disclosure, which have been subsequently
found to be mala fide, frivolous, malicious, or reported otherwise than in good faith,
will be disqualified from making further Disclosures under this Policy and suitable
disciplinary action shall be initiated against such person.

CHAPTER 4 - DEFINITIONS

4.1 For the purpose of this "Primo Vigil Mechanism and Whistleblower Policy"-

"Act" means the Companies Act, 2013 and Rules and Regulations framed
there under or any amendment/modification therein or re-enactment thereof;

"Audit Committee" means the Audit Committee of the Board of Directors of
Primo Chemicals Limited;

"Board of Directors" or "Board" means the Board of Directors of Primo
Chemicals Limited;

"Code" means Primo Chemicals Limited Code of Conduct for Directors and
Senior Management Personnel;

"Company" or "PRIMO" means Primo Chemicals Limited;

"Employee" means all the present employees of the Company and the Whole
Time Director(s) of the Company.

"Director" means every Director of the Company whether whole-time or
otherwise.

"Protected Disclosure" means a concern raised by an Director or Employee
or Group of Directors I Employees of the Company or stakeholder(s), through
a written communication and made in good faith which discloses or
demonstrates information about an unethical or improper activity under the
title "SCOPE OF THE POLICY" with respect to the Company. It should be
factual and not speculative or in the nature of an interpretation /conclusion
and should contain as much specific information as possible to allow for
proper assessment of the nature and extent of the concern.
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Examples of unethical practice:
• Criminal offences (corporate fraud, corruption, bribery or theft), which has
been or is likely to be committed.

• Unethical business conduct and serious irregularities, regulatory or financial.
• Conflict of business interests.
• Misuse of Company's Assets, Authority, Funds etc.
• Willful suppression of facts or Misstatement in any Company's records.
• Falsification of transactions/documents.
• Miscarriage of justice or any willful discrimination by the Management.
• Actions taken or proposed to be taken by the Management or acts of
omissions by Management which will endanger safety of any employee/
person.

• Misuse of authority which may adversely affect the interest of the Company.
• Any other form of improper action or conduct.

(i) "Stakeholders" means customers, vendors, suppliers, contractors, agencies
providing any material, services or goods to the Company.

0) "Subject" means an Employee or group of Employees or Director(s) against or
in relation to whom a Protected Disclosure is made or evidence gathered
during an investigation.

(k) "Vigilance and Ethics Officer" be the person for the purpose of receiving all
complaints under this Policy and ensuring appropriate action. The Managing
Director shall have authority to appoint this "Vigilance and Ethics Officer" and
also to change the "Vigilance and Ethics Officer" from time to time.

(I) "Whistle Blower" is an Employee or Group of Employees or a Director(s) or a
stakeholder(s), who make a Protected Disclosure under this Policy and also
referred in this policy as complainant.

(m) "lnvestigator(s)" or "Whistle committee" means a Committee of officials/ any
official as may be decided by the Managing Director to carry out further
investigation in the Protected Disclosure.

4.2 All other words and phrases used and not defined hereinabove but defined in the
Companies Act, 2013 and SEBI (LODR), as amended from time to time, shall have
the meanings respectively assigned to them in the said Act and SEBI (LODR).

CHAPTER 5 - RECEIPT AND DISPOSAL OF PROTECTED DISCLOSURES.

5.1 All Protected Disclosures should be made in writing by the Whistleblower to the
Vigilance and Ethics Officer or in case it involves Vigilance and Ethics Officer then to
the Managing Director, as soon as possible after the Whistle Blower becomes aware
of the same so as to ensure a clear understanding of the issues raised. The same

<.singe should be addressed preferably through email with the subject "Protected Disclosure
~o~;i~!.\l~k:.-4;,!(,~- under the Whistle Blower policy" or in writing alongwith declaration form as given in;{~qr <fcf\ Annexure 1, to the Vigilance and Ethics Officer or the Managing Director as the case
gt CHANDIGARH} may be in a closed envelope and should be super scribed as "Protected Disclosure
5\ J under the Whistle Blower policy."
¢ $a-,6
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Postal Address:
Vigilance and Ethics Officer
Primo Chemicals Limited
Bay No.46-50, Sector 31A, Chandigarh- 160 030
alert@primochemicals.in

Or

Shri Naveen Chopra
Managing Director
Primo Chemicals Limited
Bay No. 46-50, Sector 31-A, Chandigarh- 160 030
managingdirector@primochemicals.in

5.2 In order to protect identity of the complainant, the Vigilance and Ethics Officer, as the
case may be, will not issue any acknowledgement to the complainant.

5.3 The Reported Disclosure shall include:
• The name of the whistleblower/ complainant.
• The name of the department in case of internal whistleblower.
• The nature and facts of the Reported disclosure;
• The impact /effect either monetary or otherwise on the Company, if possible.

CHAPTER 6 - INVESTIGATION

6.1 On receipt of the Protected Disclosure, the Vigilance and Ethics Officer shall detach
the covering letter bearing the identity of the Whistle Blower and process only the
Protected Disclosure. The Vigilance and Ethics Officer /Managing Director, as the
case may be, shall make a record of the Protected Disclosure and also ascertain
from the complainant whether he was the person who made the Protected
Disclosure or not. He shall also carry out initial investigation /enquiry either himself
or by involving any other Officer of the Company or an outside agency and shall
consider factors like gravity of the alleged unethical practice and its impact before
referring the matter to the Managing Director of the Company for further appropriate
investigation and needful action.

5.5 The process of investigation shall be kept confidential to the extent possible given
the legitimate needs of law and the investigation. The person/s alleged to be
involved in the unethical practice, shall co-operate with the Investigators during
investigation. Such person/swill normally be informed in writing of the allegations at
the outset of a formal investigation and shall have a reasonable opportunity of
being heard. No evidence shall be withheld, destroyed or tampered with, and
witnesses shall not be influenced, coached, threatened or intimidated, by any
Director/Employee.

6.2 The Managing Director upon receipt of the matter, if it deems fit, may call for further
information or particulars from the complainant.

6,2f7.63\AII Protected Disclosures under this policy will be recorded and thoroughly#?Jk escfd~~vestigated. The Managing Director may investigate and may at its discretion form
l-poof'al'whistle Committee for further investigation, which may include Vigilance Officer,

%\ /i representative of business/division where the reported malpractise occurred and
)y 4 Domain experts from outside the organsiation or an outside agency for the
'0✓0:: ~~~urpose of detailed investigation.
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6.4 The investigation shall be completed normally within 45 (forty-five) days of the

receipt of the Protected Disclosure or within such period as may be granted by the
Audit Committee.

6.5 Subject(s) have a right to consult with a person or persons of their choice, other than
the Vigilance and Ethics Officer, Managing Director, as the case may be,
Investigators and/or members of the Audit Committee and/or the Whistle
Blower. However, the Subject(s) shall neither interfere with the investigation nor
withhold any Evidence or temper or destroy the same. The Subject(s) shall not
influence, coach, threaten or intimidate any witness.

6.6 Subject(s), under the compelling circumstances will be given an opportunity to
respond to material findings contained in the investigation report. No allegation
of wrong doing against a subject(s) shall be considered as maintainable
unless there is good evidence in support of the allegation.

6.7 Subject(s) have a right to be informed of the outcome of the investigations. If
allegations are not sustained, the Subject should be consulted as to whether
public Disclosure of the investigation results would be in the best interest of the
Subject and the Company.

CHAPTER 7 - DECISION AND REPORTING

7.1 Investigators shall submit the report to the Managing Director. On the basis of report
Managing Director may take disciplinary action within 30 (thirty) days from the date of
receiving Investigators Report.

7.2 The decision would be communicated to the Complainant/Whistle Blower and the
alleged persons by the Vigilance and Ethics Officer.

7.3 Managing Director shall recommend suitable action and may advise the concerned
Department Head to take suitable corrective measures to avoid recurrence of such
Reported Disclosure. The Managing Director shall decide on whether the outcome of
an investigation shall be made public, keeping in view the best interest of the
Company.

7.4 Depending upon the serious of the matter, Managing Director, if thinks fit, may further
refer the matter to the Audit Committee for necessary action with its proposal. In case
the Audit Committee thinks that the matter is too serious, it can further place the
matter before the Board with its recommendations. The Board may decide the matter
as it deems appropriate.

7.5 In exceptional cases where the Complainant/Whistle Blower or the alleged employee
is not satisfied with the decision communicated, or cases involving complaints

-- against the Managing Director or Executive Director then he/she can make a direct
J;r~~ca/j~~appeal/report to the Chairman of the Audit Committee.

9,$@yeg,
? sf6

tf~ io---r[he appeal/report shall be sent to the following address:
S CHANDIGARH'3.
3 83
} [ The Chairman of the Audit Committee
ha.,6/Primo Chemicals Limited
-- Bay No.46-50, Sector-31A, Chandigarh- 160030.

7.6 The Chairman of the Audit Committee shall in his discretion deal with the
appeal/reports received by him as he deems appropriate.
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CHAPTER 8 - GENERAL

8.1 The complainant, Vigilance and Ethics Officer, Managing Director, Members of Audit
Committee, the Subject and everybody involved in the process shall Maintain
confidentiality of all matters under this Policy.

8.2 No unfair treatment will be meted out to a Whistle Blower by virtue of his/ her having
reported a Protected Disclosure under this policy. The company, shall not make any
kind of discrimination, harassment, victimisation or adopt any other unfair
employment practice against Whistle Blowers.

8.4 The identity of the Whistle Blower shall be kept confidential to the extent possible and
permitted under law. The identity of the complainant will not be revealed unless he
himself has made either his details public or disclosed his identity to any other office
or authority.

8.5 Any other Employee assisting in the said investigation shall also be Protected to the
same extent as the Whistle Blower.

8.6 All Protected Disclosures alongwith the results of Investigation relating thereto, shall
be retained by the Company for a period of 7 (seven) years or such other period as
specified by any other law in force, whichever is more.

8.7 In case of repeated frivolous complaints by any employee/ director, the Managing
Director may take suitable action against them. An employee who knowingly makes
a false allegation of unethical /improper practices or alleged wrongful conduct to the
vigilance officer or Managing Director shall be subject to disciplinary action upto and
including termination of employment in accordance Rules and Regulations of the
Company.

8.8 Matters not covered by this Policy would be decided by the Board of Directors.

This Policy was reviewed by the Board of Directors at its meeting held on 9th February,
2024.

*******-- -• ...... ·--- . ......___pew4a/
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Annexure A

DECLARATION FORM FORWHISTLE BLOWER

I . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . son/daughter of .
age working as/ associated as of
the company be and is hereby declare that

(a) I know the malpractices happened in the company.
(b) I have documents in my possession to prove the happening of malpractices.
(c) I know I will be called for cross-examination and I am ready to be cross-examined in
the process of investigation.
(d) I confirmed that I have not raised concern to settle my personal grievance with the
person to whom I am making a party to my complaint.
(e) I know that I am protected under the whistle blower policy but at the same time
understood that if my complaint is established as incorrect after completion of investigation
I may be penalised for filing of false complaint as per the policy of the company.
(f) I declare that I don't have any personal gain in the filing of this complaint and I am not
filing a complaint based on any third party or based on any inducement by the third party.
(g) I accept whatever decision will be taken by the competent committee after completion
of the process of investigation.

Signature ofWhistle Blower



PCL:HRD:2024:SPL

PRIMO CHEMICALS LIMITED

OFFICE ORDER

Dated: 05.03.2024

Ms. Sugandha Kukreja, Company Secretary and ChiefHR Officer, be and is hereby
appointed as Vigilance and Ethics Officer for the purpose ofreceiving all complaints
under Primo Vigil and Whistle Blower Policy and ensuring appropriate actions in
the matters related therein, pursuant to the said Policy approved by the Board of
Directors in its meeting held on 09.02.2024.

These orders are effective with. immediate effect.

(MANAGING DIRECTOR)


